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Borgholzhausener Str. 1

49324 Melle

hereinafter referred to as – Schomäcker -
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---------


------------
----------------
---------
hereinafter referred to as – Supplier -
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Aim 

This agreement sets out the important basic requirements of Schomäcker with respect to the Supplier and is an essential precondition for a successful co-operation between the two. 

The aim is not only to fulfil the quality requirements but also to achieve continuous improvements in all areas so as to guarantee customer satisfaction and long-term value enhancement.

Scope

These stipulations shall apply to all Suppliers of production materials, serial parts and spare parts, services, and to the processing/machining of products, tools and other parts. 

	1.0
	Quality Assurance



	1.1
	An evaluation based on the sample testing of incoming goods has convinced Schomäcker that the Supplier operates a suitable quality assurance system in respect of the goods to be delivered to Schomäcker as set down in the respective valid contract. 



	1.2
	The Supplier undertakes to monitor the measurement and testing equipment used in the quality tests, to keep them in good working order, and to make sure that they are state of the art.



	1.3
	The Supplier is certified to at least EN ISO 9001 standard. 



	1.4
	The Supplier shall document the results of the quality tests and shall keep this documentation for at least 10 years. On request, Schomäcker shall be permitted at all times to have access to the documentation and to make copies of these (except FMEAs: these can be viewed only). 



	1.5
	If sub-suppliers are used, the Supplier is obliged to help them develop accordingly and to keep Schomäcker informed.



	1.6
	Within 2 weeks of signing this agreement the Supplier and Schomäcker shall nominate in each case a permanent representative for the purpose of clearing up questions of quality insurance.
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	2.0
	Initial Samples



	2.1
	Before commencing serial production, the Supplier must produce initial samples according to VDA volume 2. The type, scope and labelling shall be discussed first of all with the responsible quality assurance department at Schomäcker. When delivering initial samples, these shall be labelled with the words “initial sample”. The delivery papers shall also carry the words “initial sample”.



	2.2
	The purpose of the sampling is so that Schomäcker can convince itself that the Supplier is capable of producing the goods to the required specifications/instructions.



	2.3
	Approval of the sample provided by the Supplier shall not, however, relieve the Supplier from his obligation to supply the goods in accordance with the specifications revealed by the relevant norms and standards contained in the valid drawings and in accordance with the state of the art and with any other instructions. 



	3.0
	Product Safety



	3.1
	When designing and producing the product to be supplied to Schomäcker, the Supplier shall take all required care with respect to the state of the art requirements.



	3.2
	The Supplier also undertakes to monitor his product with a view to its later use in the market from the point of view of possible dangers and to inform Schomäcker immediately and in full if he thinks that persons or things could be endangered when they come into daily contact with the product.



	3.3
	The Supplier shall take out product liability insurance of at least 2.5 million euros to cover damage to things and persons. The Supplier is obliged to maintain this insurance cover and to send Schomäcker at any time on request evidence of the existence of such an insurance policy. 



	3.4
	If the same problem is reported from different sources, such that there could be a serial fault in a part of the supplied goods, then the supplier shall take all necessary measures to find out if this is so (via a special test) and to put the fault right as required (if necessary by a recall action). Schomäcker can choose, at its own discretion, between a special test or an improvement, bearing in mind the interests of the Supplier.
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	3.5
	The Supplier hereby undertakes to pay in full any knock-on costs, e.g. installation and de-installation costs, material costs, processing costs, which Schomäcker incurs, independent of any product liability damage.



	4.0
	Compliance with State of the Art 



	4.1
	The Supplier hereby undertakes to continuously improve and perfect his processes.



	4.2
	The Supplier further undertakes to make sure that the products supplied by him have been produced according to “generally accepted technical practice”. By “generally accepted technical practice” we mean the minimum requirements made on products, processes and services as described in the various norms, standards and regulations (ISO, DIN etc.).



	4.3
	The state of the art shall be demonstrably monitored and documented in sufficient detail. By “state of the art” we mean the most recent scientific and technical developments worldwide.



	5.0
	Incoming Goods Tests



	5.1
	The Supplier is in possession of the specifications in respect of the supplied goods in the form of drawings or standards as well as the relevant documentation and testing equipment to test them for compliance with these specifications.



	5.2
	The Supplier shall consult Schomäcker regarding this documentation and equipment in order to make sure that both companies are using the same methods and processes. 



	5.3
	Before production starts or during production itself, Schomäcker shall carry out a standard incoming goods test. This standard test shall comprise a quantity and identity test. Schomäcker reserves the right to carry out external quality and measurement tests on a random basis.
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	6.0
	Zero Faults Agreement



	6.1
	Within the framework of the quality assurance system the Supplier undertakes to keep to a target of zero faults. Failing a special agreement with the Supplier, the number of faults should not exceed 600 ppm.



	6.2
	If this figure of 600 ppm is exceeded in respect of an article (material number) Schomäcker shall have the right to send the consignment back. 



	6.3
	The agreement on an acceptable level of faults in no way affects the liability of the Supplier in respect of warranty claims or claims for damages arising from any faults in the deliveries. The Supplier shall be liable in respect of the contractual stipulations for any faults even if the fault frequency is within the acceptable range given above.



	7.0
	Changes in Specification



	7.1
	Schomäcker should nevertheless be informed beforehand if the Supplier wishes to make changes to the specifications which in the assessment of the Supplier do not have any effect on the required product standard. This refers to

· changes in the product material

· changes in respect of basic production processes

· changes in the specifications

· changes in the test processes and test parameters



	7.2
	If it has genuine and demonstrable reservations regarding the quality of the product, Schomäcker reserves the right to object to the prescribed changes. In this case the Supplier is obliged, at his own cost, to produce evidence that the projected changes do not have any negative effect on the product quality. If Schomäcker itself carries out any tests, then the Supplier shall bear the costs of these only if the test results are negative. 


	7.3
	The Supplier shall deliver the deviant products only after Schomäcker has given its written approval. The deviant products must be specially marked and must be accompanied by a copy of the above-mentioned deviation approval.
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	8.0
	Complaints



	8.1
	If, despite all preventive measures, complaints arise during the incoming goods test or later during processing, Schomäcker shall inform the Supplier immediately of these faults. We expect the nominated representative of the Supplier to react as soon as possible. It is the declared aim that a written reply shall be forthcoming from the Supplier within 3 working days. Failing this, we reserve the right to re-process the product or to send it back to the Supplier.



	8.2
	The Supplier is willing to enter into an agreement regarding a suitable emergency procedure for dealing with faults quickly which is designed to prevent any production stoppages or to negatively influence the production process at Schomäcker.



	8.3
	This commercial settlement shall be expected within 4 weeks of the notification of a complaint. Any processing or knock-on costs incurred by Schomäcker will be allowed for in any commercial calculations.



	8.4
	In the case of a technical complaint, Schomäcker expects an exact analysis of the fault from the Supplier as well as details of the short, medium and long-term measures taken to eradicate the fault (in the form of an 8D report) so that a repeat of the fault is not possible from a technical point of view. Schomäcker shall make any rejected or faulty part available to the Supplier for analysis.



	9.0
	Supplier Assessment

 

	9.1
	As Supplier, we undertake to optimise all stages of the value creation chain. The aim is the reduction of the total processing time for orders and an increase in Supplier delivery reliability, accompanied by an improvement in quality. We expect our Supplier to take all measures necessary for the continuous improvement of quality, supplier performance, price and service.

 

	9.2
	Our Suppliers are evaluated continuously on points of quality and delivery reliability.

 

	9.3
	The assessment shall be designed to match the particular product. 
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	9.4
	The procedure for assessing Suppliers can be made available to the Supplier on demand. 



	10.0
	Test Certificates



	10.1
	Agreed test certificates as per EN 10204 shall accompany each delivery in accordance with the type of delivery. A further copy shall be kept by the Supplier. 



	11.0
	Services



	11.1
	The products of a service can be material (objects) or immaterial (services).



	11.2
	Schomäcker reserves the right to assess the ability of the Supplier to produce the required quality before placing an order, and also to monitor this during the processing of the order.



	11.3
	The company accepting the order shall carry out its performance in accordance with the state of the art pertaining on finalisation of the contract and via personnel qualified to produce the agreed performance.



	11.4
	Schomäcker must be informed of any loss of capability (e.g. any certification or the loss of any guaranteed properties).



	11.5
	If the service is not carried out in accordance with the agreement or in a faulty way, and if the company accepting the order is responsible for this, then he is obliged to perform the service at no extra cost to Schomäcker within an acceptable time and in accordance with the contract. 



	11.6
	Schomäcker must be informed if the services are passed on to a sub-contractor.



	11.7
	If the Supplier gives the order to a sub-contractor, then Schomäcker must be informed of this. Schomäcker must be informed in good time before any order is awarded to a sub-contractor. The Supplier shall make sure that all requirements under the particular norm or standard can be met by the sub-contractor. Schomäcker must be told in good time if the SUPPLIER changes his sub-contractors. Schomäcker reserves the right to audit sub-contractors. 
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	12.0
	Transport



	12.1
	The fault-free quality of the supplied products shall be guaranteed by the proper transport to the receiver. 



	12.2
	If Schomäcker does not supply any packaging materials, then suitable materials and packaging measures shall be provided. Re-usable packaging is preferred. The packaging shall be agreed upon with Schomäcker beforehand. 



	12.3
	The loading, transportation and securing of the load shall be so carried out that there is no danger during transportation and unloading.



	13.0
	Confidentiality



	13.1
	Each party to this contract shall use any documentation and information relating to this agreement only for the purposes of carrying out this agreement. As partner and Supplier, all information gained about Schomäcker and any insights gained from business dealings shall be treated confidentially. This obligation shall begin from the initial reception of the documents or the information and shall end 36 months after the end of the agreement.



	14.0
	Duration of the Agreement



	14.1
	This agreement shall run for an unlimited term and can be terminated by either partner giving a period of notice of three months, in each case to the end of a calendar year.


____________________________
____________________________

	Melle
	city


	____________________________
	____________________________

	Schomäcker Federnwerk GmbH
	name  
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